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WebEx installation instructions 

1) Open the invitation e-mail and click on “Join” 

 

Your default browser will show the following login page  
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2) Insert your name and e-mail address in the fields on the right 

area and click “Join as Guest”: 

 
 

 

3) If you are using Google Chrome as your default browser, 

please follow the steps below: 

 

a) Click on the “Add WebEx to Chrome” button  
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b) Add the Cisco WebEx Extension, by clicking on the Add button on the 

window popup   

 

c) Save the Cisco_WebEx_Add-On.exe file on your computer 
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d) Click on the file on the bottom of the page to open it and then click on 

the Run button 

 

 

4) If you are using Internet Explorer as your default browser, 

please follow the steps below: 

 

a) In order to run the application, you need an up-to-date version of 

Java. If your java version is old or not working, you will see the 

following message: 
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b) Click on “Downoad and install Java” 

c) Refresh the login page  

d) Install the WebEx Component  
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If the WebEx application is not 

starting, this is probably due to 

the Active Protection Mode (it 

must be turned OFF) . In order 

to turn off the Internet Explorer 

Protection Mode, click on the 

Tools Menu of the browser and 

choose Internet Options. 

Uncheck the box from the 

“Security” Tab, and click “Apply” 

and “Ok”. 
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5) The WebEx window will be shown on your screen 

 

6) Once the WebEx Window Meeting is loaded, click on the “Start 

my video” button 
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7) The icon camera must be green in order to show your video. If 

not, click on it. 

 

 

 

 

 


